

Hamstreet Surgery  -  Patient Participation Group

Meeting Minutes - 20th November2018 at 19:00pm
Held at Hamstreet Surgery 
	Present: Dr Kim Manley (KM) (Chairperson), 

Angela Bromfield (AB); Caroline Drew (CD); Chris Gove (CG), Cllr Aline Hicks (AH); Huw Jenkins (HJ); Prof Jeff Moorby (JM), Dr Anup Patel (AP); Paul Settle (PS) (minutes)

	Apologies
Susan Gove (GV); Sue Urquat (SU); Linsey Shorter; David White (DW)

	To action

	1
	Welcome 
	

	2. 
	Minutes from  Actions & Matters Arising 11th September 
· Notes Agreed
· Improved access until 8pm on a Tuesday appears to be working well. 
· Dispensary closures from 13:30 to 14:00 will continue due to a staff shortage & the associated risks of inappropriate dispensing 

· No additional items for inclusion in the regular health & wellbeing provision / support


	

	3.
	Claims, concerns & issues (See also reports from Dr Patel in item 4):
· Positive comments were made regarding 
· Referrals are being progressed in a timely manner

· Surgery follow-ups are prompt
· Flu mass injection day worked well

· Sunday morning clinic greatly appreciated

· Telephone consultations

· Concerns were raised regarding:

· Regularity of Blood Pressure tests – explained that 10 monthly review is the norm except for patients with known hypertensive issues.

· Dispensary closures from 13:30 to 14:00
· Appointment demand has apparently increased within recent weeks as the weather has begun to alter. 
· Ambulance Bay, inappropriate parking particularly on Boot Fair days now there is a Sunday surgery. 
· Devolution of Hospital services to GP surgeries and other satellite facilities
	AP
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	4
	Dr Patel Update
· Dr Ruth Colledge has now formally retired

· Dr Gupta will be starting at the Practice, as a salaried member of Staff, in December

· Flu injections: The initial round of injections had been completed at Hamstreet on 13th October. A greater uptake than planned for  meant that there had been an initial stock shortage. This has now been resolved and all remaining patients would receive attention.  
· Improved access until 8pm for targeted patients appears to be working well. 
· The issues relating to lunchtime dispensary closures continue prevail. It is intended to review this in December. 

· Nurse with additional qualification now available for travelling people.

· There is currently enough availability of appointment slots with additional capacity available. 

· Telephone consultations are proving useful, but requests are increasing and this can prove to be a heavy workload at times.  

· It is necessary to review how the Practice can ensure ‘Equity of Access’ to telephone and face to face consultations. Options under consideration include: Patient Survey, website information, visibility of messages for patients. Raising the profile of this value – ‘equity of access’ on the website may be worth pursuing.

	AP CD
AP CD



	4
	Ashford PPG & Rural Network
JM attended Ashford PPG and was impressed on a talk associated with the provisions/support offered through Macmillan Nursing. The speaker would be willing to attend Hamstreet PPG. 
JM attended an open event discussing ‘Improving Health Care in East Kent’. 

Much discussion surrounding proposals for the provision of a new ‘shell’ building in Canterbury and the associated development of a new hospital and the effects on the provision of services at other East Kent Hospitals

Other items of interest related to the ‘outsourcing’ of some central hospital functions to satellite sites and surgeries and the provision of travelling consultants as well as the ‘upskilling’ of personnel associated with local health provision. 

These are ongoing subjects and public consultations on Kent & Medway will continue.
	JM   DW
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	8
	Any other Business
Discussion regarding the surplus medications found in homes and how they might be disposed. Identified that additional education needed for patients so that they advise their prescribing consultation when they are not using prescribed materials. Whilst excess medications cannot be easily allocated for re-use the dispensary will handle appropriate disposal.
Raising awareness through, for example, a poster – ‘Are you hording medicines?’ may further help people with simple strategies to address this.
	AP
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	9
	Next  meetings:

22nd January 2019 19:00
26th March    2019 19:00  T.B.C. 
	


Meeting closed at: 20:05
                        Signed: ______________________________         Date: 22nd January 2019
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